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LCC Counselors provide training 
during Professional Activity Days

LCC Counselors provided a training to 
colleagues during Professional Activity 
Days on how to recognize and refer 
troubled students. Mental health crises 
are on the rise, and the counselors 
helped faculty and staff learn how 
to better identify students who are 
in need of mental and emotional 
support, how to strategically and 
sensitively de-escalate a student in 
crisis, and how to refer a student to 
LCC’s Behavioral Intervention Team 
and/or LCC’s Counseling Services. 

LCC Counselors educate 
first responder students on 
vicarious traumatization

LCC Counselors visited the 65 students 
of LCC’s Nursing Program and the 
20 students of the Fire Academy to 
talk about the realities of exposure 
to trauma while working as a first 
responder. They educated students 
on what they can do as professionals 
to not only identify and address their 
own vicarious traumatization as a 
result of their work, but also how to 
make appropriate referrals to mental 
health services for the people they 
serve. Students were also encouraged 
to utilize LCC Counseling Services 
themselves to manage any trauma 
they may encounter in the course 
of their educational training.

Scholarship Winners

The LCC Dental Hygiene Program is 
proud to announce that in Dec. of 2022, 
year 1 student Rickia Swinton (Class 
of 2024) received a $1000 scholarship 
from Browngirl RDH. In addition, year 
2 students Olivia Bliss and Elizabeth 
Scott (Class of 2023) received $1500 
scholarships from the Michigan Dental 
Hygiene Association’s (MDHA) Dorothy 
B. Lesher scholarship in Jan. 2023. 

Nursing Program – Giving Closet

A 3 a.m. idea came to fruition this 
week! It was brought to the attention 
of several faculty members that our 
nursing students were not eating 
before coming to campus – and 
then continuing to not eat while they 
were on campus. Understanding that 
students aren’t always able to buy 
from vending machines or pay for food 
from off-campus sources, a faculty 
member approached the Student 
Nurses Association (SNA) with an 
idea that came to her in the middle of 
the night. The members of the SNA 
Executive Board jumped into action 
with the idea of an SNA Giving Closet. 
The giving closet contains snacks, 
such as granola bars, fruit snacks, trail 
mix and cheese and crackers. It also 
contains easy meals like macaroni and 
cheese, Chef Boyardee meals and 
noodle cups. These items are free for 
nursing students. If faculty members 
become aware of a student that needs 
a pick-me-up or a quick snack, they 
are able to provide it. We all know that 
when students have something in their 
stomachs, they are able to focus and 
concentrate better. SNA will monitor 
the items in the Giving Closet and keep 
it stocked throughout the semester.

Engaged Learning and Student Success



During the first week of spring 
semester, the Center for Student 
Support participated in this event to 
welcome new and returning students. 
Students received free school 
supplies, t-shirts, popcorn, snacks and 
department resource information to 
help them prepare for a successful 
beginning to the 2023 spring semester.
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Welcome Week Spring 2023

On Tuesday Jan. 10 academic success 
coaches and Career/Employment 
Services teamed up with to create a 
Welcome Back Week table. They were 
in the Gannon Highway in the morning 
with coffee, bagels and success tips, 
and were available to answer questions 
and help students find their classes. 
There was also a hot cocoa bar set-
up in the Career Center. About 47 
students came by during this session. 

2022-2023 LCC Scholarship 
Workshop Series

Students were invited to attend 
virtual informational workshops 
on scholarships available through 
Lansing Community College. They 
learned about the scholarship 
process and how to complete 
the LCC scholarship application. 
This series was co-sponsored by 
the Adult Resource Center, LCC 
Foundation and Student Life.

Career Center Open House 

Career and Employment Services 
hosted an open house in the Career 
Center on Tuesday, Jan. 24. Students, 
faculty and staff were able to visit 
the Career Center to meet CES staff, 
schedule appointments and gather 
career resources while enjoying lunch 
and giveaways. Upbound Staffing 
participated in the open house to talk 
with students and provide resources 
for students with autism or other 
neurodiversity to find employment. 
In addition to faculty and staff, 77 
students attended the event.
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Express Advising

Marketing helped spread the word 
about the new Express Advising model 
throughout the end of fall semester and 
the beginning of spring. Word went out 
through myLCC, D2L, Top 10 email, digital 
signage and social media channels.

Marketing Department
 
Selected promotional materials for 
LCC events and programing.

Welcome Back Week – Spring 2023

The start of spring semester was 
celebrated and promoted with Welcome 
Back Week. Activities included free 
popcorn, cookies, school supplies and 
more. Marketing supported this through 
digital signage, social media channels.

Livingston County Center 
Brand Awareness Campaign

A brand awareness campaign was launched 
in January for this campus. It includes a 
sponsorship with local radio station 93.5FM 
WHMI, digital ads, social ads and a new 
upgraded website at lcc.edu/livcen.



7

LCC Connect Celebrates One Year

To celebrate LCC Connect’s first 
year of operations, a campaign ran in 
January to engage the community. 
The campaign consisted of billboards, 
digital advertising, an appearance on 
Morning Blend, a special one-year 
website at lcc.edu/connect_1year, swag 
giveaway Fridays, highlight videos, print 
ads in City Pulse, and announcements 
on all campus digital television screens.

New Year Postcard for the Foundation

Marketing created a New Year postcard for the LCC Foundation. The 
audience for the postcard includes Foundation volunteers, Foundation 
committee members and board of directors. Anyone who has donated 
in the last two years did also receive the postcard in the mail.

Happy New Year 
Because of your support 2022 has been a great year for students!

Thank you for being an important 
part of the lives of students and 
the Foundation. None of what we 
do is possible without you, and we 
appreciate the impact you make 
through supporting education. The 
Foundation is wishing you all the 
best in the coming New Year! 

See you in 2023! 

Cathy, Amber, Scott, and Ali

Lansing Community College is an equal opportunity 
educational institution/employer.

LANSING COMMUNITY  COLLEGE FOUNDATION
309  N .  WASHINGTON SQUARE,  SU ITE  201 
LANSING,  MI  48933
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Massage Therapy Lockup for Scrubs 
and Orientation Packet 

Marketing provided a standardized lockup for 
massage therapy program scrubs. The program’s 
orientation packet was revised and redesigned to 
meet accessibility and college brand standards.

Orientation Packet

Fall 2022 and Spring 2023 Daytime and Evening Cohorts

C3R Ready for Launch event flyer

Promotional flyer for the upcoming C3R 
event that will focus on success strategies for 
assisting future neurodiverse students.

Assisting future neurodiverse students

Hosted by Lansing Community College
9 a.m. - 1:30 p.m.  ·  March 10, 2023
In-person at LCC’s Downtown Campus 

—
Join us for Ready for Launch to learn about resources 
and success strategies for new LCC students.

At this event, you will learn about:

+ Orientation + Course Registration 
+ Campus Resources + Success Coaches
+ Academic Advising + Financial Aid  
+ Accommodations

Questions? Contact the LCC K-12 Operations office:
K12operations@lcc.edu ·  517-483-1413 
Lansing Community College is an equal opportunity educational institution/employer. 

Register to attend 
by February 17. 

First Pitch Dinner

Marketing created promotional materials and the event 
program for the LCC Baseball fundraising dinner.



9

Public Relations Department 
 

Media Report:  
January

Earned media viewership:  
319,139 down 79,450 viewers 
from December report

Earned media value:  
$26,133 down $12,654 in value 
from December report

Total media press clips: 
55 press clips up 13 clips 
from December report

 

Selected media highlights:

LCC in Focus Magazine

Focus Magazine – Jan. 2023 – pg. 26.
LCC Board of Trustees and election updates.

LCC Trustees elected to ACCT Caucus

Chronicle News
Trustees Angela Mathews and LaShunda 
Thomas were recently elected to the 
ACCT African American Caucus.

LCC in 517 Magazine

517 Magazine – Dec. 2022 – pg. 20-21
LCC’s Andy Brent pens article.

Spring semester at LCC 
gets underway

WILX NBC News 10
Spring semester at LCC has begun.

LCC to showcase 
manufacturing programs

WLNS CBS 6 News
LCC’s West Campus will showcase 
manufacturing programs with a focus 
on women in the workforce.

LCC hosts women in 
manufacturing event

WLNS CBS 6 News – web
LCC’s West Campus to hold women 
in manufacturing event.

LCC is a sponsor of annual 
King Day event

WLNS CBS 6 News – web
Dr. Toni Glasscoe shares a powerful glimpse 
into her life experiences while attending 
the 38th Annual Dr. Martin Luther King Jr. 
Day of Celebration, co-sponsored by LCC.

LCC helping women find 
new career paths

WILX NBC News 10 – Schools Rule
LCC and ERESA partner to help 
women find new career paths.
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LCC on Morning Blend

WSYM FOX 47 Morning Blend
Dr. Steve Robinson talks one year 
anniversary of LCC Connect.

LCC Connect celebrates 
one year on the air

517 Magazine
LCC Connect celebrates its 
first year on the air.

LCC to receive grant from GM

WILX NBC News 10
LCC to receive grant from General Motors 
for workforce development study.

LCC and GM partnership highlighted

WILX NBC News 10 Weekend
Dr. Robinson highlights manufacturing 
and GM partnership.

LCC on WKAR

WKAR News 90.5 FM
Dr. Robinson comments on 
GM grant/partnership.

LCC on Morning Blend

WSYM FOX 47 – Morning Blend
Mark Khol details services at LCC East.



Total Reach
Public Relations: Social Media Analytics

Total Post 
Public Relations: Social Media Analytics

Average Reach
Public Relations: Social Media Analytics

Followers +/–
Public Relations: Social Media Analytics

Social Media Analytics 

The following is a breakdown of how LCC performed on  
our social media channels in January.

11
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Total Engagements
Public Relations: Social Media Analytics

Average Engagements
Public Relations: Social Media Analytics

Engagement Rates
Public Relations: Social Media Analytics
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The following are the top posts for LCC Social Media during the month of January  

Twitter 
7,048 Reach  ·  70 Engagements

LinkedIn 
3,241 Reach  ·  76 Engagements

Facebook 
5,567 Reach  ·  176 Engagements

Instagram 
1,161 Reach  ·  183 Engagements



Computer Information Technologies 
professor featured by TechGuide

Maissam Khalil, a professor in LCC’s 
Computer Information Technologies 
Program, was featured in TechGuide’s “Ask 
an Expert” series. Her answers follow.

Community Engagement 
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How did you first get into computer 
science (what kind of degree or work 
experience led you to the field)?
It all started in my senior year in Iraq. 
Everyone was talking about computers 
and computer science. My older brother 
was studying electrical engineering and 
would bring PC Tech magazines. I started 
to read about computers and Windows 
and found it very interesting so I asked my 
dad to buy me a computer and decided 
to go to College of Science to take a 
bachelor degree in Computer Science, 
and it was the best decision I made!

Why get a bachelor’s in computer 
science and why now?
Computer science is like mathematics. 
It never gets stale. The theories, 
algorithms and principles you learn are 
the basis of whatever technology you 
like to learn. It is the foundation you 
need to build upon other IT skills.

What’s the best way for students to 
prepare for a bachelor’s in computer 
science? What kinds of skills or knowledge 
do they need to be successful?

Passion and will to learn! If you’re the type 
of person who likes challenges and doesn’t 
get frustrated easily, this is the thing for you.

What kinds of other topics, electives or 
majors fit well with computer science?

Many of the engineering fields fit 
well with computer science and use 
some of its concepts, such as software 
engineering and electrical engineering. 
The mathematics field is another good fit.
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What computer science topic are your 
students interested in right now?

Some students show interest in 
learning more about data structures 
and algorithms since many technical 
interview questions are related to them.

What types of jobs are computer science 
graduates finding? Is there a favorite 
company or organization where students 
like to look for a job? What do entry-
level computer science jobs look like?

Some employers give exciting opportunities 
to our students to gain entry-level positions, 
such as data scientist, business analyst 
or software developer. Additionally, the 
college has an apprenticeship program 
that matches the students with an 
employer. If they do well during the 
internship, they may get an offer.

If you had to choose one or two 
books, articles, documentaries, 
podcasts, etc. to be included on a 
required reading list for computer 
science students, what would it be?

“Operating System Concepts,” by Abraham 
Silberschatz, Greg Gagne, Peter B. 
Galvin. I studied this book during college 
and used it when teaching operating 
systems. This is one of the best books 
of all time, and a great reference.

Microsoft Docs. I always tell my 
students that if they want to get free 
technical documentation, they need to 
use Microsoft Docs. They have a huge 
number of documents and tutorials for 
different programming languages and 
tools. It is comprehensive, updated, 
and has free materials coming directly 
from the vendor. It can’t get better!

LCC awarded grant from 
General Motors 

LCC has been awarded a $40,000 grant 
from General Motors to conduct a 
workforce development study that will assist 
the college in designing new curriculum to 
teach advanced manufacturing techniques.

LCC is one of seven community colleges 
nationwide to receive the funds. The 
college has enjoyed a strong partnership 
with the automaker for over 65 years. 
There are several LCC students who are 
currently in apprenticeships with GM.

This grant further solidifies the 
commitment LCC has to ensure 
that we are preparing students with 
the skills and training necessary for 
success in modern manufacturing.
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Medical Assistant Faculty Presents 
on Registered Apprenticeships 
at AACC Conference 

Dr. Diane Roose was at the AACC 
(American Association of Community 
Colleges) Workforce Development 
Institute Conference Jan. 18 – 21, 2023 
and participated as a panel presenter 
discussing registered apprenticeships. 
Her focus was, that the DOL standards for 
registered apprenticeships do not always 
work for short term certificate programs, 
or pair well with employers’ urgency 
for employees with those skill sets. 

On Monday, Jan. 23 the Nursing program 
hosted nine guests from Korea. This was a 
collaborative effort with MSU Institute of 
Global Health to expose nursing students to 
nursing here in Michigan. The eight nursing 
students along with Professor Jung from 
Daedong University’s Nursing Program 
toured LCC’s nursing skill labs, participated 
in scenarios with the high-fidelity SIM 
manikin, and learned about the interactive 
Anatomage table. The team spoke with 
Interim Clinical Coordinator Shannon Scott 
on curriculum and student support initiatives 
the program has incorporated to help 
students be successful in the program and 
clinical rotations. The students received 
presentations from our SIM educator 
and nursing lab instructors. Associate 
Director Chung from MSU IGH emailed: 
“please convey our deepest gratitude to 
your students for their warm welcoming 
of our Korean students. Hopefully we can 
have more interaction with both sides.”
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Conference Services report 
of January events 

Downtown Campus 

Jan. 4 
 
Health and Human Services Kick Off

HHS held its kickoff in the HHS garden 
rooms for approximately 100 people.

Nursing Kick Off

LCC Nursing held its spring kickoff 
in the HHS garden rooms for 
approximately 50 people. 

Jan. 6
 
Rotary

Rotary held its weekly meeting in the 
Michigan room for 75 people.

Jan. 9  
 
Nursing Orientation  

Nursing 231 & 232 held a joint 
orientation for 100 students.

Jan. 13
 
Rotary

Rotary held its weekly meeting in the 
Michigan room for 75 people.

Jan. 18 
 
Coffee EDU 

Michigan Archaeological Society  

Jan. 20 
 
Central Michigan University Event 

CMU hosted Michigan College Access 
Network in the University Center 
with 45 people in attendance. 

Rotary 

Rotary held its weekly meeting in the 
Michigan room for 75 people. 

LCC Police Dinner 

LCC Police hosted its annual dinner 
and awards in the Michigan room 
with 57 people in attendance.

Jan. 23-24 
 
HR and AFT Evergreen 

LCC Human Resources hosted Evergreen 
who presented to LCC AFT members in 
the Grand River and Michigan rooms.
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Community Engagement 

West Campus 

Jan. 4
 
LCC Technical Careers Kickoff

Tech Careers hosted its spring 2023 kickoff 
in the conference rooms for approximately 
80 staff members and instructors.

Jan. 10-14
 
MI Department of Health and 
Human Services (MDHHS)

MDHHS, in conjunction with the Michigan 
Public Health Institute, utilized the 
parking lot at West Campus to park 
its mobile testing unit. The testing 
unit tests for chemicals in the blood of 
community members who may have 
been exposed on their work site.

Jan. 12 
 
MI Department of Natural Resources (DNR) 

The MI DNR hosted its first Natural 
Resources Commission public hearing 
of the year, for 12 board members and 
approximately 30 community members 
in the conference rooms. The group will 
return eight additional times in 2023.

Jan. 25-26 
 
FY 2024 Budget Launch 

Financial Services held two training 
sessions in the administration boardroom 
for approximately 50 people.

Jan. 26 
 
Healthy Stars Kick Off Challenge 

About 50 LCC employees gathered 
in the Michigan Room to kick off 
another yearly challenge. Weights and 
measurements were gathered and 
discussed with each participant.

Jan. 27 
 
Michigan Community College Foundation 
Executive Directors Meeting  

LCC Foundation hosted the MCCF meeting 
in the Grand River room for 20 people. 
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Jan. 17
 
567 Workshops

Hosted an estate planning workshop for 30 
community members in a conference room.

Jan. 17-21
 
MI Department of Health and 
Human Services (MDHHS)

MDHHS, in conjunction with the Michigan 
Public Health Institute, utilized the 
parking lot at West Campus to park 
its mobile testing unit. The testing 
unit tests for chemicals in the blood of 
community members who may have 
been exposed on their work site.

Jan. 18
 
MI Rural Water

Hosted its annual computer-based 
training for 20 employees in a 
computer lab and classroom. 

Jan. 19-20
 
MI Community College 
Association (MCCA) 

MCCA hosted the follow up sessions to its 
Leadership training in a conference room for 
36 participants, including 2 LCC employees.

Jan. 20 
 
MI Department of Health and Human 
Services (MDHHS), Bureau of Emergency 
Management Services (EMS)

MDHHS Bureau of EMS hosted its first 
public board meeting and hearing of 
the year, in 3 conference rooms for 24 
board members and approximately 20 
community members. The group will 
return 8 additional times in 2023.

Jan. 23 
 
LCC Technical Care

Tech careers hosted a tour and meet and 
greet for local industry partners and the 
Capital Area Manufacturing Council. About 
40 people were in two conference rooms.

Jan. 25-26
 
MI Rural Water

MI Rural Water hosted its annual 
computer-based training for 20 employees 
in a computer lab and classroom. 

Jan. 25
 
MI Department of Labor and 
Economic Opportunity (LEO)

The MI department of LEO hosted the first 
of four leadership development training 
courses scheduled at west campus this 
year. Approximately 100 people attended 
the training in the conference rooms.
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Community Engagement 

Jan. 26
 
LCC Coalition for College and 
Career Readiness (C3R)

C3R hosted the annual spring 
summit in the conference rooms 
for approximately 80 people.

Jan. 26
 
MI Department of Licensing and 
Regulatory Affairs (LARA)

MI Dept. of LARA hosted their first of 
four board meeting and public hearings 
at West Campus in 2023. The event was 
live streamed by the LCC Media team and 
was attended by 7 board members and 
approximately 20 community members.\
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Delta Dental Foundation Grant

LCC Dental Hygiene Program received 
a $28,574.00 grant from the Delta 
Dental Foundation on December 27, 
2022. This money will be used to pay 
for four new radiography chairs in the 
program’s radiography rooms, a mobile 
dental chair, a hand-held radiography 
machine and several intra-oral cameras. 

Small Business Development 
Center (SBDC) Impact 
Metrics – Jan. 1-31, 2023:

Consulted with 81 business clients 
to start or grow their businesses

 + Delivered a total of 229 consulting hours

 + Helped those clients secure $1,372,003 
of new capital to launch or grow  

 + Helped create four new businesses

 + Helped create 16 new jobs

SBDC participates in Black Wallstreet 

SBDC Senior Business Consultant Darryl 
Horton participated in the Black Wall 
Street Network Mixer held at Gregory’s 
Soul Food. The event is held monthly 
and allows small business owners and 
entrepreneurs in the community to 
network and share valuable experiences, 
as well as to celebrate the Entrepreneur 
of the Month. At this event, WalkWorthy 
Menswear owner Aondray Worthy was 
selected as January’s Entrepreneur of the 
Month. The event was well attended.
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BSBDC client testimonial: 
Lotus Beauty Lounge

“I was a part of the LEAP One and All 
program and that introduced me to Millie 
(Chu), who is the business consultant with 
the Small Business Development Center 
at Lansing Community College. I felt like I 
could ask her a question about any aspect 
of my business and she had an answer for it. 
I had questions about how to establish my 
business credit, and she was able to give me 
a layout of things I needed to do in order to 
make that happen. And she also gave me 
information on how to pitch my business to 
different people. So I was able to get a news 
article from Channel 6, and they did a story 
about my second business that I launched. 
The best benefit of being involved with 
the Michigan Small Business Development 
Center is being able to be connected with 
consultants that have great information 
that can help thrive your business.” 

Video link

SBDC presents “Next Steps – Is Brick 
and Mortar Right for You?” on Jan. 10

Taking a business to the next level can be 
challenging, especially when the owners 
is opening their first physical location. 
However, knowing the steps needed to 
open a location can help decide whether 
it’s a smart move or not. SBDC co-hosted 
“Next Steps – Is Brick and Mortar Right for 
You?” to the Middle Village Merchants and 
public attendees. Speakers also included 
Downtown Lansing Inc.’s Julie Reinhardt 
and Lake Trust Credit Union’s Justin Haun. 
They talked about all considerations 
someone must review when thinking about 
opening their first physical location. 

Pictured: Melissa Terry and Millie Chu



SBDC welcomes Inclusion 
Consulting Team

The SBDC is thrilled to welcome three 
new contract consultants: Sein Paul 
Benavides, Oscar Castañeda and Janet 
Atkinson. Benavides does outreach 
to Hispanic businesses, Castañeda 
provides Spanish interpretation for 
consulting sessions, and Atkinson offers 
confidential business consulting to all 
underrepresented businesses. This includes 
people of color, women, individuals 
with disabilities, military veterans, and 
racial or ethnic minority groups. 

The SBDC’s goal is to connect with more 
business owners who are unaware of our 
services, provide cultural context to deepen 
trust in working with SBDC, and assist 
owners with the resources to start, grow 
and successfully operate their businesses.

Lifelong Learning’s Youth Program provides classes at Mason

The LCC Youth Program continues to provide afterschool classes at Mason Public Schools.  

During fall 2022, six STEAM-related classes were offered to students in second 
through fifth grades. Classes included robotics, painting, wildlife exploration, 
music video production, physics and superhero comics. Afterschool classes are 
offered at both the Harvey Education Center and Mason High School. 

Fifty students enrolled in these classes

LCC East and extension centers 
connect with students and community 

LCC East worked with LCC’s Global Student 
Services and MSU’s Office of International 
Students and Scholars to transfer 14 
recessed international students to LCC 
for the spring semester. This involved 
transferring students’ I-20 documents to 
LCC and selecting late start classes, most 
of which are face-to-face at LCC East.

The LCC East Coordinator appeared 
on the Fox 47 Morning Blend show 
to raise awareness of the courses and 
services offered on East Campus. LCC 
East also hosted a Power Hour with the 
Provost in December and the kick-off 
meeting of the Community Education 
and Workforce Development Division in 
January. Michael Gilreath made a wonderful 
presentation on the principles of LEAN.

The extension centers conducted telephone 
calling campaigns to encourage current 
students to register for the spring semester.

The LCC East coordinator conducted 
tours of the LCC East building for 
a faculty member, a success coach, 
and a representative of the Michigan 
Community College Association.
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Janet  
Atkinson

Sein Paul  
Benavides

Oscar  
Castañeda
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BCI provided Excel training to 
Koppert Biological Systems

Koppert Biological Systems selected 
the BCI to deliver 12 hours of Microsoft 
Excel II training. This training used 
advanced formulas and worked 
with various tools to analyze data in 
spreadsheets. Participants also learned 
how to organize table data, present 
data as charts, and enhance the look 
and appeal of workbooks by adding 
graphical objects. The hybrid training 
was hosted at West Campus, with 
employees from California participating.

BCI provides LMS development to 
REV Group Spartan Fire Chassis

REV Group Spartan Fire Chassis 
contacted the BCI to develop a 
new hire training program for core 
production tasks. The BCI is developing 
a customized, LMS-compatible video 
and PowerPoint with voiceover to 
provide the solution for new hires, 
allowing every new hire to receive 
consistent and relevant training.

BCI provides coaching to 
Partner Solutions

The BCI provided coaching in the area of 
managing and documenting performance 
to Partner Solutions. Management 
learned that whether individuals are high 
performers, barely meeting expectations, 
or somewhere in between, employees can 
make a greater contribution. By setting 
and communicating clear performance 
goals and managing performance along 
the way, management can help employees 
achieve goals or resolve problems 
sooner rather than later. Additionally, 
when performance is not meeting 
expectations, it is extremely important 
that interactions with the employee be 
documented properly and clearly. This can 
motivate the underperformer to find more 
suitable employment when termination 
does become necessary, and can avoid 
or mitigate legal action. All items were 
explored in-depth in a coaching environment

Business & Community Institute 
trains hotel leadership team

The Business & Community Institute 
(BCI) provided customized training to the 
Crowne Plaza Lansing West. The training 
was tailored to the specific needs of the 
executive leadership team, including 
communication, trust, coaching, company 
vision and time management. Through 
a variety of activities and materials, 
participants built upon existing strengths 
and discovered new strengths in order 
to accelerate their leadership potential.



Barb Clauer and Melissa 
Kaplan presented at Writing 
Innovation Symposium

English Prof. Barb Clauer and 
Academic/Arts Outreach Coordinator 
Melissa Kaplan were plenary 
speakers and workshop leaders at 
the Writing Innovation Symposium 
(WIS) held Feb. 2-3 at Marquette 
University in Milwaukee. 

Using the LCC Community-Generated 
Poetry Project process and principles, 
Barb and Melissa guided attendees 
in exploring the challenges of trauma-
informed teaching and learning through 
collaborative poetry composing. The 
resulting poems were transformed 
into plays by The Comet Project 
Players, a Marquette U student 
theater troupe who then performed 
the poem plays at the symposium’s 
closing session. WIS attendees 
included English, Rhetoric and Library 
faculty, staff and graduate students 
from Milwaukee area universities 
and colleges around the country. 

The follow-up workshop focused on 
creating collaborative multidisciplinary 
community-building programs using 
“Please Stay: A Call for Suicide and 
Depression Awareness and We 
Shall Overcome: Raising Our Voices 
Together” as examples, and provided 
guidance on using community-
generated poetry and multidisciplinary 
connections for classroom learning 
and community-building. 
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Barb and Melissa were invited to 
be WIS 2023 plenary speakers 
after their workshop at last year’s 
conference led WIS steering 
committee members to envision how 
effectively the Poetry Project work 
could dovetail with the other 2023 
plenary speaker, Melissa Tayles. 

Tayles’ research explores trauma-
informed pedagogy, focusing on 
faculty well-being and empirically 
sound regulation strategies for 
students that may mitigate stress and 
trauma responses in the classroom. 
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Identity Management System 
Refresh Project completed

The LCC ITS Identity Management 
System (IDM) Refresh Project team 
completed an upgrade of LCC’s 
IDM System on Dec. 19, 2022. 

The IDM system is the backbone 
system with which LCC users interact 
when logging into accounts or resetting 
passwords. It ensures people have 
the correct authorization and access 
to LCC’s technology resources. 

The previous system was decades old 
and required frequent troubleshooting 
to remain operative. The system 
had many critical vulnerabilities 
and restricted our use of modern 
authentication capabilities. The new 
IDM system, built and configured 
by LCC ITS staff, reduces the 
architecture complexity and enables 
a multi-factor authentication 
capability for increased security.

The project was led by 15 ITS 
professionals and was conducted 
over the past five years and involved 
many product evaluations, pilot 
implementations, pivots to different 
technologies, weekly coordination 
meetings between cross-campus 
informational technology specialists, 
and complex system troubleshooting 
after implementation. 

After holding a project “lessons 
learned” meeting, the team held a 
project completion celebration on 
Jan. 31.  Focusing on our frustration 
with the old IDM system, we re-
created the classic printer scene 
from “Office Space” and took a 
sledgehammer to the old IDM system!



Giovanny Balcarcel  
Electrical Technology

JoAnn Ballor 
Manufacturing Engineering Technology 

Kayli Ferrara 
Nursing 

Evan Green 
Electrical Technology 

Beth Holtz  
Nursing 

Chloe Kost 
Nursing 

Joshua LaFave 
Nursing 

Monet Lewis 
Academic and Career Pathways 

Caroline MacLaren 
Nursing 

Randal Noffke 
Academic Success 

Check out this monthly section 
highlighting our newest employees, 
who were hired last month. 

Welcome to LCC Stars, 
you belong here.

A Star is Hired
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Jules Overfelt  
Accounting 

Madalyn Patsey 
HHS Division 

Floyd Pouncil 
English Department 

Rachel Schafer 
Nursing 

Allison Snyder 
Tech Careers 

Ian Sprague 
Welding Technology 

Mark Tesone 
Enterprise Systems 

Jason VanAken 
Welding Technology 

Scott Weaver 
Electrical Technology
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Page 9:
LCC in Focus Magazine
https://www.lansingchamber.org/focus/

LCC Trustees elected to ACCT Caucus
https://www.thechroniclenews.com/post/
lifelong-lansing-resident-angela-mathews-
is-elected-acct-african-american-caucus

LCC in 517 Magazine
https://517mag.com/digital_
issue/december-2022/

Spring semester at LCC gets underway
http://mms.tveyes.com/PlaybackPortal.
aspx?SavedEditID=3b1bc24c-6a76-
4ef3-9296-67e81b691340

LCC to showcase manufacturing programs
http://mms.tveyes.com/PlaybackPortal.
aspx?SavedEditID=7f6121e3-b54e-
464a-89ac-2669c1c4fa4e

LCC hosts women in manufacturing event
https://www.wlns.com/news/local-news/
lansing-community-college-hosting-
women-in-manufacturing-event/

LCC is a sponsor of annual King Day event
https://www.wlns.com/video/
hundreds-gather-at-38th-annual-
mlk-day-celebration/8309416/

LCC helping women find new career paths
http://mms.tveyes.com/PlaybackPortal.
aspx?SavedEditID=fe6dffb5-f388-
44c1-a487-9468598943ec

LINKS

Page 10: 

LCC on Morning Blend
https://www.fox47news.com/
entertainment/shows/the-morning-blend/
lansing-community-college-1-18-23

LCC Connect celebrates one year on the air
https://517mag.com/business/news-
business/lcc-connect-celebrates-one-year/

LCC to receive grant from GM
http://mms.tveyes.com/PlaybackPortal.
aspx?SavedEditID=826cfb31-9174-
4c68-bdef-b2b243eb9c05

LCC and GM partnership highlighted
http://mms.tveyes.com/PlaybackPortal.
aspx?SavedEditID=cd9070a3-45e3-
4b01-9b8d-0fa46d60c49d

LCC on WKAR
https://www.wkar.org/wkar-
news/2023-01-30/gm-awards-40k-
to-lansing-community-college

LCC on Morning Blend
https://www.fox47news.com/
entertainment/shows/the-morning-blend/
lansing-community-college-1-30-23

Page 22: 

BSBDC client testimonial: 
Lotus Beauty Lounge
https://www.youtube.com/
watch?v=bG8PjeQRuZ8
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Lansing Community College is committed to providing equal employment opportunities and equal education for all persons 
regardless of race, color, sex, age, religion, national origin, creed, ancestry, height, weight, sexual orientation, gender identity, 
gender expression, disability, familial status, marital status, military status, veteran’s status, or other status as protected by 
law, or genetic information that is unrelated to the person’s ability to perform the duties of a particular job or position or that is 
unrelated to the person’s ability to participate in educational programs, courses, services or activities offered by the college.

The following individuals have been designated to handle inquiries regarding the nondiscrimination policies: Equal 
Opportunity Officer, Washington Court Place, 309 N. Washington Square Lansing, MI 48933, 517-483-1730; Employee 
Coordinator 504/ADA, Administration Building, 610 N. Capitol Ave. Lansing, MI 48933, 517-483-1875; Student Coordinator 
504/ADA, Gannon Building, 411 N. Grand Ave. Lansing, MI 48933, 517-483-1885; Sarah Velez, Human Resource 
Manager/Title IX Coordinator, Administration Building, 610 N. Capitol Ave. Lansing, MI 48933, 517-483-1874; Christine 
Thompson, Student Title IX Coordinator, Gannon Building, 411 N. Grand Ave. Lansing, MI 48933, 517-483-1261.


