[image: ]   ACTIVATING YOUR LCC ACCOUNT
Visit www.LCC.edu, select “myLCC” from the menu at the top of the page.
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Select the "Activate your account” link located below the Username and Password boxes. 
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In the Unique ID field, enter your LCC Username.  In the Personal Data field, enter either your date of birth, or the last 4 digits of your SSN. Click “Find Me.”
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Before gaining access to our systems, you must accept the Acceptable Use Policy (AUP). After reviewing, please check the box at the bottom of the page indicating that you agree to the terms and conditions.
[image: Read AUP]

After agreeing to the AUP, you will be asked to set your recovery email.  This is how you will be able to reset your password in the future. 
You cannot use a LCC address to recover your password. If you do not see, this message check your Promotions, Junk, or Spam folders.
[image: enter a non LCC email address]

After submitting the email address, a link is sent to the address. The email is from LCC's "no-reply" account.  The subject starts with "LCC Account Activation and Management." 
Set a new password that meets LCCs Password Policy Guidelines (opens in new window). Then click Submit. 
Password Rules:
· Between 8 and 20 Characters long
· At Least 3 of the following:
· One Upper case
· One Lower case
· One Number
· One of these Special Characters !@#$%^&*()=
[image: Set new password and click submit.]
Once all password requirements are met the Submit button will become active.
When you click Submit, you are taken back to the Account Activation and Management system.  Note that your username is displayed here as well.
[image: Welcome to Account Activation and Management]

Once your password has been accepted, log out of the system by clicking the three lines in the upper right corner and choosing log out. You can then return to myLCC (opens in new window) and use your LCC username shown on this page, along with the password you just set.  This username and password will also work on your LCC email, and any other LCC Single Sign-on (SSO) services.
If you experience problems activating your account, please contact the 5Star Service Center at (517)483-5221.  They will be able to assist. 
[bookmark: _GoBack]
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Account Activation

Enter your Identification

To start the Account Activation process, please enter your Username or Banner ID (i.e. X ID) and Date of Birth or Last 4 of SSN below:
Usemame or Banner ID
|

Please enter a Username or Banner D

(@) pateof Birth () Last4 SSN

Date of Birth (MM/DD/YYYY 2l

Having Trouble?

Forgot usermame?
Contact Help Desk
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Account Activation
Acceptable Use Policy

‘The Lansing Community College Stamet s a private network maintained and operated to benefit the students, employees and afflates of
LCC. in fulfiling the mission of the institution. liegal use or access of the LCC network willresult in criminal prosecution under the laws of the
land. Violations of the LCC Acceptable Use policy (AUP) may result in loss of network privileges or access.

After you have read the Acceptable Use Pollcy, agree to accept the policy and continue.

ACCEPTABLE USE

Purpose

To establish the permitted and prohibited uses of the College's technology resources and
use of college-wide data

Scope

This policy applies to all users (employees, students, trustees, alumni, contractors, and
quests) of the College’s technology resources and data, including those using the
College's network via a personally owned device.

General

Use of college-owned technology resources is a privilege extended by the College to
students, employees, and other authorized users as a ool to promote the mission of the
College and to enhance technological/computer literacy.

A Applicable Statutes

The College and all users will comply with all federal state and local governing
laws. These laws include, but are not limited to:

FERPA - Family Educational Rights and Privacy Act of 1974

FTC Red Flag Rule - Federal Trade Commission Identity Theft Prevention
GLBA - Gramm-Leach-Bliley Act of 1999

HIPAA — Health Insurance Portability and Accountability Act of 1996

ADA - Americans with Disabilities Act of 1990
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LCC Account Management: Recovery Email Address

Set Your Recovery Email Address

If you forget your password, or If your password expires, you can get back into your account by using the email recovery method.

Enter the email you wish to use, then retype it to veriry.
Please note that the email must be valid and you may not use the current user's LCG email.
If you o not have an email address, please contact the help desk at 517-483-5221

Email

Retype Email

Submit
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LCC Account Management: Password Change

Set You Account Password Your username will be
vartce usemane s () =¥ displayed here

Enternewpasswordtwce.

 Between 8 and 30 charactersfong
 Can not conain eiher yourlast o frst
o AtLeast 3 of the folowing

o one Upper case:

o one Lower case

o one Number

o one Special Character

Lo Passworg iy Gudelines

L T = R ———
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LCC User Account Management
Welcome (utz=mame) now that you're signed in you can:

o Change your Password
o Manage your Recovery Email
o End User Administration
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LOGIN

Forgot your password?

Activate your account

For security reasons, please log.out and exit your web browser when you are done accessing services that require authentication!
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