
Medical Administrative Assistant, Billing 
and Coding  - Online

Online Medical Administrative Assistant, Billing and 
Coding Training

This comprehensive online course will prepare you for the Certified 
Professional Coder (CPC) exam, offered by the American Academy of 
Professional Coders (AAPC), and the Certified Medical Administrative 
Assistant (CMAA) exam, offered by National Healthcareer Association 
(NHA). 

You will gain key skills needed to succeed as a medical office administrative 
assistant, including medical office management, medical terminology and 
medical billing and coding.

Job Outlook for Medical Administrative Assistant 
Professionals

Medical administrative assistants sit at the nexus of several promising 
career paths in the healthcare field. Matching office administration skills 
with medical billing and coding opens opportunities in both general 
healthcare administration and specialized medical services.

According to PayScale.com, certified medical administrative assistants earn 
around $37,000 per year on average. Medical billing and coding specialists 
earn an average of $16.67 per hour.

Medical administrative assistants combine two valuable skill sets in 
professions that are growing quickly, according to the US Bureau of Labor 
Statistics.
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Lansing Community College is committed to providing 
equal employment opportunities and equal education 
for all persons regardless of race, color, sex, age, 
religion, national origin, creed, ancestry, height, weight, 
sexual orientation, gender identity, gender expression, 
disability, familial status, marital status, military status, 
veteran’s status, or other status as protected by law, or 
genetic information.
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Course Objectives

- Learn the legal, ethical, and regulatory aspects of medical office 
management
- Understand HIPAA compliance and third-party guidelines for filing 
insurance claims
- Get hands-on, practical experience in medical billing and coding
- Learn medical terminology and the structures and functions of the 
human body

 
Curriculum

I.    MEDICAL TERMINOLOGY
II.   CERTIFIED MEDICAL ADMINISTRATIVE ASSISTANT
III.  MEDICAL BILLING AND CODING
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COURSE FREQUENTLY ASKED QUESTIONS 

WHAT DO CERTIFIED MEDICAL ADMINISTRATIVE ASSISTANTS DO?
According to the National Healthcareer Association (NHA) certified 
medical administrative assistants are responsible for the organization 
and smooth operation of a medical facility. Their tasks may include:
Scheduling medical professionals, staff and patient appointments
Coordinating patient visits, documentation and tracking
Handling office communications, Maintain patient records and files, 
insurance and regulatory procedures and employee records.

IS CERTIFICATION REQUIRED FOR A MEDICAL ADMINISTRATIVE ASSISTANT?
While certification is not required, gaining credentials like the 
Certified Medical Administrative Assistant (CMAA) credential designates 
your professionalism and competence. Employers and colleagues 
recognize and anticipate a level of performance and ethics indicated by 
professional certification.

WHAT IS MEDICAL BILLING AND CODING?
Medical billing and coding professionals align medical procedures 
with standardized codes that are used to bill insurance providers and 
government agencies for medical services.

WHAT IS MEDICAL BILLING AND CODING CERTIFICATION?
Medical billing and coding are technical fields with high professional 
standards. A designation such as the Certified Professional Coder 
(CPC), offered by the American Academy of Professional Coders (AAPC) 
certifies a professional’s commitment to quality, skill and diligence in 
their work.

WHAT JOBS CAN YOU GET WITH MEDICAL ADMINISTRATIVE ASSISTANT AND 
MEDICAL BILLING AND CODING TRAINING?
Medical administrative assistants may also be known as medical 
office managers, medical office coordinators or medical office 
administrators. Medical billing and coding specialists may have their 
own job titles or may have their title combined with a medical assistant 
or medical administrative professional designation.

ARE THERE ANY PREREQUISITES OR REQUIREMENTS?
There are prerequisites for this course. You must also have a high 
school diploma to sit for national certification exams.
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