Letter of Agreement by and between Lansing Community College and the Lansing
Community College — Michigan Association of Higher Education

JANUARY 12,2011

Lansing Community College (LCC) has agreed with the Lansing Community College —
Michigan Association of Higher Education (LCC-MAHE) to enter into this Letter of Agreement
to modify a provision of the current collective bargaining agreement, namely ARTICLE XVI.
Evaluation and Professional Growth of Bargaining Unit Members, A. Student Feedback.

The parties have agreed that the College will use the IDEA Student Ratings of Instruction
system, or IDEA, as the recognized student feedback process for all classes (excluding
community & continuing education).

The parties agree that these modifications do not set precedence in any other area of the
collective bargaining agreement.
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