
To Claim Your Account  
 
From the LCC Home page www.lc.edu click the Star Port link in the upper right corner 
 
The click the link that says “Claim My Account” 
 
Or you can use the link below to go directly to account claiming. 
 
https://oim.lcc.edu/LansingOimFramework/public/AccountClaiming/index.jsp 
 
This will take you to the following screen 

 
 

 
 

http://www.lc.edu/
https://oim.lcc.edu/LansingOimFramework/public/AccountClaiming/index.jsp


Please note you only need to fill in one section on the top and one on the bottom. 
So you will enter either your Banner ID, UC ID (for university center students) or 
User ID (TUID) but be sure to enter to enter only one of the three and then either 
your last 4 digits of your social security number on the bottom OR your eight 
character date of birth. 
 
Continue with steps 1-4 listed above. You will be asked to read and accept the 
acceptable use policy, set a password and select 3 challenge questions for if you 
ever forget your password.  
 
 


