Using the Helpdesk Knowledge Base
Description

The purpose of this document is to provide the skills necessary to search the knowledge base.

Login
Accessing Help Desk Requests through Star Port

Note: You must be on campus to follow these directions.

1. Log into Star Port.
2. Click Employee tab.
3. Click “LCC Employee Help Desk Request” located in the Employee Quicklinks box.

You will see a screen that looks similar to:
My Helpdesk console
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Create a new incident

4. Inthe “Search Knowledge Base” box type in your keywords.

For example, | want to look up the profile settings for outlook. | will type: outlook

settings, Search Knowledge Base IDI.IHDIDI-C settings f&

5. Press Enter or click the Green Arrow.
6. Double click the article you wish to view.

My Helpdesk console
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7. When you are done click Close, and give the article a rating.
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