Child Development and Early Education Program

Spring 2010
CHDV 181
Adult Communication/Early Childhood Programs

Robin Willner- Instructor

CRN 52468--*1 credit
Saturday January 23-January 30
8:00a.m. - 5:00 p.m.
Health & Human Services Bldg., Room 102
Main Campus--Downtown Lansing

This course examines effective adult-adult-communication (both staff-staff
and staff-parent) in early childhood and care programs. The use of
decision-making and problem-solving skills in challenging situations is
addressed.

Topics include:
Personal communication skills
Challenging situations
Effective strategies to improve communication, problem-solving and
team building
Priorities
Values
Conflict resolution
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(*Note: Seminars provide 13.5 hours of training toward Child Day Care Licensing
requirements and apply toward LCC Child Development and Early Education Degrees)

To register online, visit LCC website at :www.lcc.edu
For further information regarding Child Development courses, call 517-483-1141




