Editing Your Company and Contact Profiles

The first time you access your school(s) each year, you may want to review your company and contact data to make sure that the school has all of your up-to-date information.

To Edit Your Information:

1. From the Home Page, select a school name under Your Linked Schools

2. Select Company Profile or Personal Profile on the right hand side of the page to edit the related information.

3. If you work with more than one school, you will need to repeat these steps to edit the information for each school.

**Additional Tips:

· Contact Visibility settings are editable in the Personal Profile section

YOUR ACCOUNT: Use ‘Your Account” in the right hand corner of any page to edit your Experience account information or change your eRecruiting login information at any time.
Employer Contact Turnover Process

If you are a new recruiter taking over for a previous employee who worked with eRecruiting, this document will provide you with some easy steps to get started with the eRecruiting system.  After you have updated your account information, we recommend that you review our Employer Quick Start guide to familiarize yourself with the features and functionality of eRecruiting.
Step 1:  Find the prior account holder’s Experience login information, which would be their email and a password they created.  If you do not have this information, please call Experience Client Services at 1-800-583-7741 between the hours of 8:00am and 6:00pm Eastern time and we will locate the old account and update it with your new contact information.

Step 2:  Go to http://www.experience.com.  In the Employers box, click on the link to “Login or Create Account”.  Log in using the prior account holder’s email address and password or the new information provided to you by Experience.

Step 3:  Once successfully logged in, select “Your Account” from the top of the Home Page.

Step 4:  From the Your Account page, please update your username, password and any other information to include your new contact data. For your convenience, contact changes will be updated automatically within each school you work with.

Additional FAQs

What if the new contact doesn’t have the prior account holder’s Experience Account information?
The new contact should call Experience Client Services at 1-800-583-7741 and we will locate the prior account owner’s information and change the username and password for the new user.

What if the new contact has already created a new Experience Account?

The contact should call Experience and we will deactivate the account they created and update the prior account with the new information.

What if the new contact doesn’t want to take over an account entirely (meaning, not all schools connected to the account?)  

The new contact can discuss this with Experience.  We can adjust the previous account to only contain the schools the new contact wants to work with going forward.
What if the new contact has additional schools they would like to work with this year?  

Once logged into eRecruiting, the contact can select to “link more school accounts” on the Home Page.  The contact can then either choose to Request Access from the school automatically through the system or select “contact your specific school” to retrieve school phone/email information to contact the school directly for a School Key.
